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1. Overview

1.1. Introduction

Some Help is a simple help desk software application (written in Accesy for IT
suppat departments.

1.2. System Requirements

On ead PC on which you want to run Some Help, you must have Access 2000
installed. The database has been optimised to run ona screen resolution of 1024x768

1.3. Support

FAQs, common iswuues and poblems are listed at www.somehelp.net. No phore
suppat is provided with Some Help.

But bugs and suggestions for enhancements can be repoted to
suppat@somehelp.net.

2. Installation
2.1. Overview

2.1.1 Installation Files

SomeHelp is delivered with two setup fil es:
6 dbsetup.exe

6 Clientsetup.exe

The purpose of these are detail ed below.

These will install threefiles:

6 somehelp_bemdb: The database (fil€) which contains al your data.
6 somehelp.mde: The program file which runs SomeHelp.

6 somehelp.pdf: The SomeHelp guide/help manual.

2.1.2 Installation Steps
There are three steps to fully installing SomeHelp:

1. Run dosetup.exe: Thisinstalls the database, the file which contains your data

2. Run clientsetup.exe: This install s the client program on your PC, the program
which runs SomeHelp

3. Run somehelp.mde: This finishes the installation and sets the basic
configuration

For network installations: After running step (2) on the first workstation then you
must run step (3) before installing the client programs on aher PCs. Once you have
fully completed step (3) on ore workstation, then you can install the dient program on
other PCs which shoud also have accessto the database; you dorit need to repeat step

(1) again.
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2.2.

Step 1: Installing the Database

First, you reed to install the database - the ‘badk-end file which hdds your data. You
only nedl to do this once

2.3.

Run dosetup.exe.

You will then be presented with the “Welcome to the SomeHelp setup wizard”
screen. Click Next.

You nov need to define where you want to store the database file. If you are
runnng SomeHelp on a network then you will want to store the file on your
server. You can either type in the path o, if you have already created the
appropriate diredory, then click on Browse and point to it. Click Next.

Youwill now seethe “Realy to Install” screen. Click on Install.

If the database installs successfully then you will soon see a screen informing you
of that. Click on Finish.

Step 2: Installing the Client Program

Now, you reed to install the dient program on your first PC.

Run clientsetup.exe.

You will then be presented with the “Welcome to the SomeHelp setup wizard”
screen. Click Next.

You nav need to define where you want to store the client file. This shoud be on
your PC’s local hard dsk. If youwant to install it with your other Program Files,
then click on Browse and then click on the Program Files folder on your C: drive
and click on OK. Alternatively, you can type in the path. Click Next.

Youwill now seethe “Seled Start Menu Folder” screen. This will default to Setup
and you can accept this default unless you want to change it. Click Next.

Youwill now seethe “Realy to Install” screen. Click on Install.

If the dient program installs succesdully then you will soon see a screen
informing you of that. Click on Finish.

Now you must link the client to the database.

2.4.

For

Step 3: Run SomeHelp For The First Time

Standalone and Network Users

The first time you use SomeHelp you will neal to finish the initial install ation and set

the

basic configuration. This is very simple. (For the information of more technicd

users, thisis simply linking the front-end and the badk-end).

6

To run SomeHelp, click on the Start Menu and Programs and click on the new
SomeHelp icon. Y ou should now see the foll owing screen:
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SOMEHELP ¥1.1

Welcome to SomeHelp

Click OF toinstall

Cancel |

Click on OK.
You will then be presented with the SomeHelp License Agreement. Click on ‘I

Agreé if you agree to the agreement details.
6 Youwill then be presented with the following dalog box
SOMEHELP DATABASE SET-UP ]

“r'ou must now link your PC to the SomeHelp database

Click OF. to continue

Cancel |

Click OK to continue.

You nov have to tell SomeHelp where the SomeHelp database is; i.e. the
directory where you install ed the somehelp_be.mdb file in Step 1 above. Click on
the ‘Look in" box on the presented dialog box and navigate to and seled
somehelp_be.mdb file. For example:

Look in: | ‘=l Somehelp =l ;@;I Qﬂ

@ somehelp_be.mdb

File name: isumehelp_be.mdl:u Open

Files of type: i,-’.'-.c.:ess [*.rdb] LI Cancel |

-
A

Click on Open.
The software will now take afew seconds to set-up the system. The time taken
will depend on the speed of your PC and/or network.

6 When the linking processhas completed you will be presented with the foll owing
dialog box
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SOMEHELP DATABASE LINKING

——
.l

( 1

6 Click on OK.
6 You naw need to set-up the database for an ‘I nterna’ help desk operation, or an
‘External’ help desk. The following screen will t herefore be displayed.

E3 Type of Help Dezk Setup

|Tﬁ,rpe of Help Desk Set-up '

¥ou musk now set-up the dakabase For an Internal Help Desk operation
ot an External Help Desk.

(o Internal: You support people within your own organisation |

" External: You support people and organisations outside your

own arganisaktion
Conkinue |

6 Select ‘Internal’ if you suppat people within your organisation. Seled ‘ External’
if you suppat people and organisations outside your own organisation. Then click
on Continue. If, after you dothis, you decide that you shoud have seleded the
other type, then you can change the type provided you logon with the Admin
username.

Congratulations. Y ou have now installed SomeHelp.

For Network Users Only
After you have installed SomeHelp onone workstation and successfully logged onto
that PC (below), then you can install it on other PCs on your network.

2.5.Logging On The First Time

You shoud now see the Some Help sign-in screen. The first time you logon, use the
following user name and password:

8 User name: Admin
o Passwvord: Admin
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Youwill be &le to change the password at a later time.

Once you have logged on you shoud see the main Call List screen.

2.6. Recommended Steps to Setup The Database Initially

The following is a recommended way to setup the database dter the initial
installation:

i) Change the Admin password

i) Add Database Users

iii)  AddSuppat Staff

iv) Add Problem Categories

V) Define how you want to calculate Elapsed Days for reporting and analysis

Vi) Optionally, add values to the following tables (you can add values to these
tables now and/or as you enter datain Call s/Callers):

o Cadler Types

Contad Method

Problem Sub-Categories

Priority

Status

OSList

Office Version List

How Resolved

Department or Organisation details (depending on whether you are

running an Internal or External help desk)
o User Defined Fields.

vii)  You can consider changing the field names now for the key fields which
are user definable, or you can do this at a later stage as you get to knav
your requirements.

viii)  You could aso add Callers at this point too; or you can add Callers as
Calls are taken from new Callers.

D O O D D DD D D

Y ou can now add New Cdlls.

2.7. Installing SomeHelp on a Test System Initially and Then Going Live
Later

If youwould like to initially test SomeHelp on ane PC and then go live later on your
network — but still keep al the codes you' ve entered in the tables - then you shoud
follow this process

i) Initialy install SomeHelp onyour PC and test it as required.

When you are ready to go live:
i) Delete all the Callsfrom your test system.
i) Delete somehel p.mde from your computer(s).
iii) Copy the somehelp_be.mdbfile onto your shared network drive.
iv) In Windows Explorer, go to the Windows folder on your local hard disk
and find the file somehelp.txt. Delete this.
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V) Now run clientsetup.exe which you aiginally downloaded and re-install
SomeHelp, linking it now to the new location of your somehelp_be.mdb
file.

2.8. Optionally Create a Shortcut on Your Desktop

To creae a shortcut on your Windows desktop to SomeHelp, follow these
instructions:

8 Right click on your desktop and select New, Shortcut
e Click on Browse and seled c:\somehel p\somehel p.mde, thus:

Browsze HE
Lok in: |E Somehelp LI Q{J

isumehelp.mdeé

File name: Isnmehelp.mde Open I
Files of pe: Igu Files R Cancel |
4

(Note you should be creating a short-cut to somehelp.mde, not somehelp_be.mdb.)
e Click on Open.

e Click on Next.

8 Onthe‘Select aTitlefor the Program’ dialog box, enter SomeHelp, thus:

Select a Title for the Program Ei

Select a name for the shartout;

ISDme Help

¢ Back I Finizh I Cancel

8 Click on Finish.
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